Keep Expanding
Cloud Managed Services
Breathe easy with Liquid Telecoms Managed Cloud Services
What is Cloud Managed services?
We thought of reaching for the Oxford dictionary for this definition, but we paused and believe that we could
answer this based on our years of providing cloud managed services to a number of happy customers.
Simply put, cloud managed services are what allows you to focus on what you do best while we focus on using our
expertise to ensure your cloud-based services are optimised for your business- all day, every day.
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Why pay for a Cloud Managed Service?
Elite athletes don’t spend hours researching best practices; there is no room for trial
and error. They hire experts to guide them. By doing so, they position themselves to
focus all their energy and time on what matters most - bringing in the gold.
Similarly, your business is an elite athlete which must partner with the best to ensure
you can focus on what is important to reach your gold.
The benefit of Liquid Telecoms Cloud Managed Services, other than providing you
the time to enjoy your precious cup of morning coffee include:
1. Applying cost-effective approaches
A managed service is cheaper then hiring a team internally and allows you to reduce
present IT staff management cost.
2. Greater efficiency of your cloud deployment
We pride ourselves in maximizing your utilization of cloud tools. Our experienced and
certified team will also ensure a quicker implementation and adoption process.
3. Competitiveness
Outsmart your competition by giving your business the advantage of spending every
second on improving your core business offering- leaving the management of your
cloud to the experts.
4. Improved security and compliance
Benefit from the latest and greatest security practices to reduce risk to your business
and customers.
5. Minimise unforeseen downtime
Ensure business continuity with a fully managed service for your cloud deployments
backed by SLA support.
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Keep Expanding
Cloud Managed Services
What we Offer
Ever wondered if your cloud deployment is working optimally for your business needs? How do you know if that is
optimal? Should you ask a friend? Why not reach out to Liquid Telecom and have a cloud expert help you answer all
this and more.
Our premium Cloud Managed Services provide routine infrastructure operations such as patch, backup, and security
management, as well as IT management processes such as incident, change and service request management.
The services are provided across all our countries of operation, ensuring multi-national companies have an identical
service no matter where their offices are located.
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